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American Postal Worl<ers Union, AFL-CIO 
I 300 L Street, NW, Washington, DC 20005 

July 18, 2019 

To: 

From: 

Subject: 

Lynn Pallas-Barber, Assistant Director, Clerk Division 

Debby Szeredy, Executive Vice President lJ ~ f 4
• J ~ -- J 9 

HERO System Enhancements 
(Notification No. GCCC20190211) 

Please find attached a copy of a letter dated 7/17/2019 from Alan Moore, 
regarding the above referenced matter. Also note that the enclosures 
referenced were not included with the faxed letter. 

You are designated as the APWU contact person in this matter. Contact 
the USPS representative as soon as possible for discussion, if 
appropriate. Please provide notification of your review to me by 8/15/2019. 

Please note: Your secretary should update the Notification Tracking 
Module in Step 4 CAS as necessary. 

Attachment 

cc: 

DS:mdj 

Vance Zimmerman, Director, Industrial Relations Department 
ldowu Balogun, Director, Maintenance Division 
Stephen Brooks, Director, Support Services Division 
Clint Burelson, Director, Clerk Division 
Michael Foster, Director, MVS Division 
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July 17., 2019 

Mr. Mark Dlmondsteln 
President 
American Postal Workers 

Union, AFL-CIO 
1300 L Street, NW 
Washington, DC 20006-4128 

Dear Mark: 

Sent by fax 

On August 28, 2018, and January 24, your representative attended briefings concerning the 
cloud-based Integrated Human Resources System named HERO. 

HERO system enhancements will be available as follows: 

• On July 22, Skillsoft, non-postal training will be made avallable through 
LlteBlue. Employees will be able to access the subject courses by logging in to HERO 
through LlteBJue on a personal device. 

• On July 22, HEROProflle will be made available to employees. Creating a HEROProfile 
will provide employees with exposure to the organization's leadership· and provide a 
platform to showcase their skills, abilities, education and certifications. Addltlonally, 
employees will have the ablllty to find and connect with others who have slmllar skills and 
interests. 

• On July 26, Career Conversations will become avallable. Within HERO, employees will 
have the ability to submit a request for a career conversation with their direct manager, 
This new tool will give managers a better platform to discuss career goals with their 
employees. 

We have enclosed the following: 

~Leer Development 
• Career Conversations QRG/SWI 

Detail Assig nments 
• Detall Assignments FAQs 

HERO via LltaBlue 
• Link Article 
• FAQs 
• Stand-up Talk 

J::l~OProflle 
• FAQs 
• Link Article 
• Skills List 
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• Tips and Guidelines 
• User Guide 

I.Hraiag 
• Learner User Guide 
• FAQs 

ontact Janet Peterson at 5127 If you have questions concerning this matter. 

Alan S. Moore 
Manager 
Labor Relations Policies and Programs 

Enclosures 
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